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Public Authority Pension Services Limited (PAPS) provide a comprehensive range of technical pensions expertise and 
administrative support services to those responsible for the management and administration of Public Sector Pension 
Schemes.

The PAPS team has many years of experience, both in actual public sector pension scheme administration and in providing 
support and information to public sector bodies to assist them in the administration of their own schemes.  As part of its 
support services, PAPS develop and present training courses for both administrators of Public Sector Pension Schemes as 
well as those not directly responsible for administration and who need a basic understanding of how the Schemes work.

In response to the increasing complexity of public service pensions in Ireland, and on foot of feedback from public sector 
pension managers and administrators to whom we provide services, PAPS have developed a Public Sector Pensions 
Foundation Course. This course is suitable for administrators with no previous public sector pensions administration 
experience. It may also be of interest to those who work in other areas, e.g. payroll, who are not directly involved in pensions 
administration but who nonetheless need a basic understanding of how the schemes work.

The course comprises 2 half-day modules which will held on the 8th and 9th of September 2020. The course will cover all 
the main features of both the Single Public Service Pension Scheme and the Scheme(s) which were established before the 
Single Scheme came into effect in 2013.

The cost of the 2 half-day course is €400 per person. Where two or more people from the same organisation book places on 
the course, the cost is €375 per person. No VAT is payable on training. 

The course will be delivered remotely using a platform called WebEx. Participants do not need to have a WebEx account 
in order to view the training. The app allows the host to share their presentation with the attendees and allows for the 
attendees to ask questions by turning on their microphone; alternatively the app includes a facility for those without 
microphone to ask questions by typing into a message box. PAPS have delivered several training sessions remotely since 
March 2020 and have received very positive responses from the attendees.

If you or any other person in your organisation is interested in enrolling for the training course, please complete the attached 
booking form and return it to info@paps.ie no later than Friday, 21st August 2020. Due to a limited number of places on the 
course, a booking cannot be finally confirmed until the required fee is received.

On receipt of the completed booking form (and PO number if one is required) an invoice will be forwarded to you. Once the 
fee is paid, we will send you a final confirmation of your booking.

PAPS operate a strictly “no refunds” policy. Neither is a credit for future courses available in the event of non- attendance. 
However, it will be possible for another person from the organisation to attend in the event of the nominated person being 
unable to attend the course.
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  Date    Brief Description of Topics Covered 

  15/10/2019    10.00 - 13.00

• The main differences between purchase under the Pre-Existing Schemes and purchase under 

the Single Scheme

• The Single Scheme Purchase Facility, including eligibility requirements and limits

• The Single Scheme Transfer Facility, including eligibility requirements and limits

• The cost of purchase

• Refunds and reduction of amounts purchased

• The treatment of purchased amounts in relation to specific benefits
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This half day training course will cover how Circular 15/2019 is to be implemented by relevant authorities.

  Date    Brief Description of Topics Covered 

  08/09/2020

  09.30 -13.00

   Module 1 - The Pre-Existing Schemes

• The main benefits (personal and dependants) and how they are calculated
• What constitutes pensionable service and how it is calculated
• The contributions scheme members pay and how they are calculated
• Other miscellaneous rules and terms

  

  08/09/2020

  09.30 -13.00

   

   Module 2 - The Single Public Service Pension Scheme

• Membership requirements and member declarations
• Benefit Accrual and Benefit Statements
• The contributions scheme members pay and how they are calculated
• Other miscellaneous rules and terms
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This 2 x half-day module course will also be of benefit to those who may be considering attending the more detailed 
10 x ½ day training course Public Sector Pensions  - Complete Administrative Cycle & Processes - which PAPS will be 
running from October 2020 to May 2021.
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Caroline Hickey - Managing Director 
Caroline began working in the Life and 
Pensions industry in 1999. She worked in 
Keane Pension and Investment Consultants 
Limited for 12 years where she developed 
extensive technical expertise in all areas 
of Private Pension Planning, Investments, 
Group Risk Schemes and in areas of Public 
Sector Pensions through the provision of advice in relation to AVCs and PNS.

Caroline joined Public Authority Pension Services Limited (PAPS) as a 
Director in June 2016 and became Managing Director in December 2019. 
Caroline holds a Diploma in Information Systems from Trinity College 
Dublin, a Professional Diploma in Financial Advice (QFA) and a Professional 
Diploma in Retirement Planning Advice (RPA).

Sarah Darcy - Senior Account Manager  
Sarah joined PAPS as a Senior Account 
Manager in 2019, and brings with her a 
broad range of technical knowledge across 
public and private sector schemes. Sarah 
has worked in pensions since 2007; prior to 
joining PAPS she was the Superannuation 
Officer for the National Maternity Hospital.  
Sarah has hands-on experience of administration of pre-existing schemes 
and the Single Public Sector Pension Scheme.

In the earlier part of her career, Sarah worked in the banking sector.  
During this time she worked in the Learning & Development team of one 
of Ireland’s largest banks. Sarah has extensive experience in delivering 
staff presentations and training, both in traditional classroom format and 
online. Sarah holds a number of professional qualifications including: a 
Professional Diploma in Financial Advice (QFA); a Professional Diploma in 
Retirement Planning Advice (RPA); a Professional Certificate in DC Pension 
Scheme Trusteeship (PTP); and is a Certified Project Management Associate 
(IPMA-D).

Bernie Hanna - Senior Account Manager  
Bernie joined the Public Sector (Teagasc) 
in 1990 and worked in Teagasc’s Finance, 
Administration and HR Departments 
(Pensions).  From 2008 to 2016 Bernie 
managed the Pensions area of Teagasc, 
developing comprehensive technical 
knowledge and expertise in Public Sector 
Pensions. During this period, she received a 
number of awards under the Teagasc Staff Excellence Programmes. Bernie 
joined PAPS as a Senior Account Manager in December 2016. Bernie uses 
her many years of public sector pension administration experience to assist 
clients with the administration of their schemes, ensuring compliance 
by Schemes with regulatory requirements and ensuring that scheme 
administrators have adequate training and guidance. Bernie graduated 
from UCD with a Bachelor of Commerce Degree in 1981.

Christopher Callan -  Account Manager  
Chris joined PAPS as an Account Manager in 
2018 and has developed technical expertise 
in public sector pension scheme rules, 
particularly the Single Public Service Pension 
Scheme. Chris has excellent communication 
and presentation skills; he regularly delivers 
information sessions for our clients and their 
staff. Christ graduated from NUIM in 2018 
with a BBA in Business and Management. Prior to joining PAPS, Christopher 
gained experience with Electric Ireland in the sales channel management 
team. His background in dealing with many different stakeholders enables 
him to deliver high-quality service to our many public sector body clients 
and their pension scheme members.

Damian Smyth -  Pensions Specialist

Damian joined the civil service in 1974 and 
left in 2009 to set up his own public sector 
pensions consultancy business, Public 
Authority Pension Services Limited (PAPS). 
Damian was the Managing Director of PAPS 
from June 2009 until December 2019. Damian 
spent most of his civil service career in the 
public sector pensions area, in particular as 
manager of the Local Government Superannuation Scheme (LGSS), one of 
the largest public sector pension schemes. Damian was also involved in the 
development of the pensions element of an integrated HR system for local 
authorities. He also represented the LGSS in the European Association of 
Public Sector Pensions Institutions, drafted a number of pension schemes, 
including the Local Government (Superannuation) (Consolidation) Scheme 
1998 and wrote a number of papers and reports on how the management 
and administration of public sector pension schemes could be improved.
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Training will be held in the Ashling Hotel, near Heuston Station, Dublin 7. 

On receipt of the completed booking form an invoice will be forwarded to you.

Completed booking forms should be received by PAPS at info@paps.ie no later than Tuesday, 10th September 2019

Pensions Training Course (½ Day) - 15th October 2019 
Purchase and Transfer of Retirement Benefits 

under the Single Public Service Pension Scheme
Course  3 

Booking Form
  
 Name(s) & email address(es) of Attendee(s): 
 

 1. __________________________________________________________________________________

 2. __________________________________________________________________________________

  
 3. __________________________________________________________________________________

  
 4. __________________________________________________________________________________

 Name of Organisation  ______________________________________________________________

 Name of Contact:  ______________________________________________________________

 Phone Number of Contact: ______________________________________________________________

 Email Address of Contact: ______________________________________________________________

 PO Number for Invoice if required: __________________________________________________

 Date: ______________________

 

COURSE REVIEWS 

Public Sector Pensions - Complete Administrative Cycle & Processes

Feedback from 2019-2020 course

  
• 90% of respondents rated the course as very good or excellent

• 100% of respondents agreed that tutors were knowledgeable and helpful

• 100% of respondents agreed that course exercisesand handouts were helpful

• 100% of respondents agreed that the material presented had practical relevance

PARTICIPANT COMMENTS

“Tutors excellent and well experienced in public sector…Overall thoroughly enjoyed the course and learnt much from it.”

“Really good course and the many examples you give from your own experience I found particularly useful.”

“Excellent course which I would recommend anyone who works in a public sector pensions office to do.”

“Fantastic course, of huge practical relevance.  Well done to all of the tutors.”

“The switch from classroom to online was very effective and was probably the best, most well prepared and most 
competently delivered web-based training I’ve done so far.”
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FOR ADDITIONAL INFORMATION ON OUR SERVICES PLEASE CONTACT US AT:

          Father Mathew Hall                                         
          131 Church Street                               
          Dublin 7                                                              
          D07E363                             
                                                                                                 

 Phone: 01 8737440
Fax: 01 8148872

Email: info@paps.ie
Web: www.paps.ie
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